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MESSAGE FROM CHRISTIE MCQUARRIE, EXECUTIVE DIRECTOR OF WSCLS 
Thanks to WSCLS’ Staff, Board of Directors, Members, Partners and Legal Aid Ontario  

The original staff of the West Scarborough Community Legal Clinics in 1988, numbered only 4. 
Since then, our staff has grown to 15, including contract staff and student interns. The legal clinic 
staff are awesome and work diligently to provide quality legal services to ‘West’ Scarborough’s 
low income residents with housing, social assistance, employment, immigration, Canada Pension 
Plan Disability and immigration legal problems. In addition to providing legal advice, 
representation and education workshops, the staff lobbies all levels of government to ensure our 
laws benefit low-income people of Ontario.  

For the past 30 years,12 dedicated volunteers have served West Scarborough Community Legal 
Services’ Board of Directors each year. Our 12 directors volunteer on average of a total of 680 
hours per year attending monthly meetings, committee meetings, Legal Aid Ontario meetings, our 
Annual General Meeting, community meetings and meetings hosted by the Association of 
Community Legal Clinics of Ontario. Thank you to our directors for their hard work, dedication 
and commitment to fulfilling their service obligations these past 30 years to enable the legal clinic 
to meet its commitment to social justice.  

Along with our directors, a big thank you is extended to our volunteer members who have totalled 
about 680 over the past 30 years for their support to the legal clinic. Often, they are our past and 
present clients, thus they are our eyes and ears to the ground and we depend on them to guide 
us in serving our clients better. 

Thank you also to  our funder, Legal Aid Ontario, for the additional resources and support they 
have provided for over 30 years to fund our legal clinic to enable us to serve the low-income 
residents of ‘west’ Scarborough.  

And finally, our gratitude is extended to the community agencies and Scarborough Community 
Legal Services who have partnered with us these past 30 years with our legal clinic to help us 
serve our clients and to make Scarborough a better place for all.   
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SOCIAL ASSISTANCE TEAM HIGHLIGHTS 

The Social Assistance Team plays a pivotal role in our community 
that is incredibly rewarding. Our clients contact our clinic every day 
with a wide range of income legal issues. The aid they request can 
range from asking for help with their Social Assistance (Ontario 
Works) cancellation, eligibility and overpayment issues, ODSP 
(Ontario Disability Support Program) application denials and 
overpayments. Most of our clients’ issues do require immediate 
attention and/or an appointment. The issues at stake are commonly 
tied to their ability to afford food, rent or other basic necessities, and 
often there are deadlines that need to be met. We meet with clients 
in a timely manner and do our best to help our clients achieve 

WSCLS aims to empowers our clients through the ODSP Clinic. We aim to not just assist with their legal issues 
but also to educate and empower them with knowledge about their legal rights. We bring clients who need help 
with ODSP Internal Reviews (IR) and Appeals in a group. In preparation, we provide information sessions on 
their rights, on the IR and on the Appeal process. We also inform them about WSCLS services. These services 
are essential in helping our clients to understand what is happing with their case. During the session, we also 
educate them on how to fill out their IR and Appeal forms by using sample forms, with the goal of giving them 
confidence in the process. Legal staff monitors review the forms and provide support during this process and 
then fax the necessary documents to the proper government channels. Not only does this empower our clients, 
but we’ve also found that working within groups is an efficient method and less time consuming than individual 
appointments, although we give clients the opportunity to schedule individual appointments if they choose.  

The intersection of Social Assistance and Housing Law is a common one. If a client’s OW or ODSP file is 
suspended, and there is no other source of income, it would directly impact that client’s housing situation, 
potentially resulting in facing an eviction for arrears of rent. The same can be said of the intersection of Social 
Assistance and Family Law. A client may be denied OW assistance on the basis of an unfavourable separation 
agreement signed by the client without obtaining independent legal advice. Every caseworker on our team has 
an average of 4 to 10 hearings per month. Most of these cases involve mental health issues and clients with 
language barriers.  

The 2017 year was a very busy year, not only in terms of our legal teams’ work, but also in terms of the new 
CIMS System which helps us to manage and process the work we do on a daily basis. The CIMS program went 
live in May 2017 and the transition was not a smooth one. We continue to experience slowness with the 
program, bugs that interfere with our data input, as well as the complexity of the navigation system, which 
affects the efficiency of the work we are doing. Nevertheless, we practiced with the system prior to the launch 
and we continue to learn and master it. 

We have a wonderful team of Social Assistance caseworkers whose passion and dedication in helping 
vulnerable individuals in the West Scarborough community is admiring. We are applying the best of ourselves to 
the matters at hand to make sure our clients get what they need and are entitled to. 
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HOUSING TEAM: 

The Housing Team at WSCLS stays busy with a robust demand for housing advice in the West end of 
Scarborough. We have been fortunate to increase our capacity to offer more representation to tenants at 
hearings and mediations with applications for judicial review.   

We’ve seen some great successes such as in Ballantyne v Toronto Community Housing Corporation, 2015 
ONSC 6211 (CanLII) (Div. Ct.), where The Divisional Court ruled that the review member had erred in law by 
failing to consider the relevant factors for deciding whether to grant an extension under Rule 15 in the course of 
denying the tenant's request to review. 

Moreover, the Housing Team brings a diverse range of expertise through practice in other areas of law such as 
Employment and Social Assistance. This intersectionality allows our team to take a more holistic approach to 
cases such as superintendent evictions with a wrongful dismissal component and arrears cases for tenants who 
work in the “share economy”.  

In addition, with the onset of recent changes to the housing law, our Housing Team is actively working with 
community agencies to ensure that tenants in our community stay informed of their rights. 
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IMMIGRATION TEAM 

WSCLS is pleased to announce that we are now providing immigration 
services through TEEILS. Sheila Monteiro, Staff lawyer from TEEILS, will 
provide immigration services to WSCLS clients on Tuesdays and 
Thursdays. Since the demand is so high, we have limited our services. We 
provide vulnerable clients and clients who require assistance with their 
immigration applications, focusing on complexities that may arise such as 
help with Permanent Residence Applications, Humanitarian and 
Compassionate Ground Applications, Spousal Applications, work permits, 
Family Reunification, Temporary Resident Permits, Citizenship 
Applications, Live in Caregiver Applications, Abused Spousal 
Sponsorships, etc. Please call WSCLS to find out more about the services 
we provide.  

The help we provide to the immigrant community can make a change in 
people’s lives, and means a lot to our clients. Ram Sethu, who got 
assistance from WSCLS regarding immigration matters, shares his 
experience:  

My name is Ram Sethu. I came to Canada 17 years ago, as a refugee 
from Sri Lanka to escape the war. It was a very hard life journey for me. I 
lived most of my life without seeing my wife and my children. I left my 
children when they were 5,7,10 and 12 years old. My refugee claim was 
denied and I filed a Humanitarian and Compassionate Application after my 
refugee claim was refused.    

Immigration Canada was unable to obtain any police clearance documents 
from Sri Lanka as they could not locate my information since I came from 
the war zone. My files were closed after years of waiting for the 
information.   

My language barrier and depression made it even harder to communicate 
properly with immigration officers or private bar lawyers and I did not have 
any money to hire lawyers anyway. When my file was closed, I contacted 
WSCLS who helped me find an immigration lawyer, Macdonald Scott from 
Carranza, who free of charge, opened my file to monitor my case as 
WSCLS was not providing any immigration services at that time. But they  
realized that I needed extra help to get through this process and to understand the system. WSCLS helped me 
to obtain support letters from community and labor groups to re-open my case file which was closed twice due 
to the inability to provide the requested documents for a long period of time. WSCLS also requested that 
Immigration make the process fast, explained my situation and worked with the immigration lawyer. They 
updated me the information and the process of obtaining the documents and connected my wife with 
community agencies in Sri-Lanka for support to obtain clearance and the required information for my case. My 
wife traveled to Sri-Lanka from India to check out and obtain police clearance to speed up the process as the 
Sri-Lanka government did not send the requested clearance for 5 years. With Macdonald Scott and WSCLS’ 
help, my application was completed and I was granted PR status in 2017. I was able to travel to India and visit 
my family after 17 years. I was happy and sad that I was not there for my children and lost out on so much 
throughout 17 years. I was unable to bring my children to Canada as they are now 22, 24, 26 and 28 years old, 
but I was able to sponsor my wife and she joined me in Canada on December 7, 2017.  

In my experience, the way Clinics work help many vulnerable clients like me to understand the system and 
help us to avoid falling through the cracks. Therefore, I am so happy to know that WSCLS is providing 
immigration services now but it has to be permanent and we need enough staff to support clients like me in our 
neighbourhoods. I also have become more involved with WSCLS and Voices of Scarborough to help bring 
about law reform changes in our communities.                  !  4
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Employment Team  
The employment team at WSCLS has had a busy year advocating in support of Bill 148 through our 
#148now Campaign! Collaborations with Voices of Scarborough, TEEILS, unions and other clinics 
created a successful campaign and Day of Action at Queen’s Park. Our work continues as businesses 
target workers over the increase in minimum wage. Mmm coffee… 

When not on the streets advocating for change, the WSCLS Employment Team can be seen in the 
Small Claims Court and tribunals. The Employment Team has established a busy employment practice, 
including advice and representation on a mix of Employment Insurance, Employment Standards, 
Wrongful Dismissal, and Human Rights’ cases. Some highlights of the year included settlements of 
more than $25,000.00 through the negotiation process and positive decisions achieved through 
thoroughly engaging with the SST Appeal process. The most satisfying part of our work has been being 
able to provide support for Scarborough workers who previously could not find help due to a lack of 
community resources and the financial requirements of the private bar. The WSCLS Employment Team 
continues to learn and grow with our passionate 
community of Scarborough workers! 
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Family Law Services at WSCLS 
By Alex De Melo 

Metro Toronto Family Law Services is a collaborative program between Legal Aid Ontario and several 
community legal clinics and hubs across the GTA. The two rotating lawyers, Alex De Melo and Helen 
Kavouras Lopes, provide family law and child protection services as part of an unbundled package of 
services to vulnerable, low income clients who (financially and legally) meet the criteria. The goal of the 
program is to make legal coverage in these areas of the law-falling within the scope of Legal Aid 
Ontario’s mandate-more accessible at a local level by building partnerships directly within the 
community. 

The program successfully helped thousands of clients to get immediate and robust legal service that 
would otherwise have had to go through the regular channels, which would not have been as fast. Legal 
advice, document preparation and limited in-court representation have been crucial in urgent situations 
and where intensive time was required in highly complex cases. Alex De Melo, one of the staff family 
and child protection lawyers operating out of West Scarborough Community Legal Services, has 
assisted many clients where Children’s Aid Society sought to apprehend the child(ren) of clients and 
diffused situations where clients were at risk of imprisonment for defaulting on child support payments 
due to a medical condition. 

As the program continues to build momentum, the need for this type of service is becoming more 
apparent. Client numbers can be overwhelming. However, we have discovered a path that creates 
access to justice and safeguards the rights of our community members who are navigating the high-
stakes family courts and child welfare system. 
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WSCLS is committed to make 
changes in our community 
through partnership and 
collaboration work by and 
providing a leadership role 
within clinics and communities.  

WSCLS’ contribution to 
SAAC  
by Vanessa Emery 
This year I had the pleasure of 
joining my clinic colleague, 
Gillian Reiss, from Willowdale 
Legal Clinic (and WSCLS 
alum) in Co-Chairing the 
Social Assistance Action 
Committee. SAAC is a study 
and advocacy group of Toronto 
clinic workers who practice 
social assistance law. We have 
formed a new Advocacy 
subcommittee that prepared 
submissions to the Ministry of 
Community and Social 
Services in support of Income 
Security: A Roadmap for 
Change Report. This important 
report maps out a 10 year path 
to real cultural change and 
investment in the social 
security system and presents 
the possibility of real reform for 
those living in poverty in 
Ontario. SAAC has also 
continued to work on 
strategies to engage at the city 
level with Toronto Employment 
and Social Services (Ontario 
Works) around the Housing 
Stabilization Fund (HSF) and 
the denial of assistance to 
individuals without immigration 
status who should be eligible 
under the provincial 
regulations. We are only just 
starting the important work of 
engaging with these areas of 
advocacy, but look forward in 
2018 to building our capacity 
to more effectively advocate at 
a city and provincial level.   

HIGHLIGHTS ON COLLABORATION WORK 
WSCLS’ involvement 
with The Association of 
Community Legal 
Clinics of Ontario 
(ACLCO) 
Our office manager, Danny 
Rampersaud has been 
involved with the Executive 
Committee of the ACLCO 
for the last 4 years. WSCLS 
is committed and values the 
importance of ACLCO’s 
work and admires the 
changes, that ACLCO has 
made in our clinic system. 
We are happy to be part of 
the ACLCO, and the work 
they are doing regarding 
positive change within the 
clinic system.   

WSCLS involvement 
with Ontario Project for 
Interclinic Community 
Organizing (OPICCO)  
by Regini David   
I am very excited to be one 
of OPICCO’s co-Chairs 
along with Meghan 
MacDonald, who is now 
employed at Northern 
Region of Community Legal 
Clinics. OPICCO is 
supporting and encouraging 
clinics to move our current 
CD projects into community 
organizing. We’re also 
advocating and meeting 
with decision makers to 
obtain more support and 
resources to do important 
community organizing work 
that could bring about 
systemic change. I look 
forward to joining the next 
CD working group meeting 
with the ACLCO and LAO to 
discuss CD work. OPICCO 
is also busy planning an 
annual forum.  

WSCLS and TEEILS 
Project: Report  
from Rochelle Kirubanandan  
I am a new outreach and 
community organizer with 
Toronto East Employment and 
Immigration Law Services 
(TEEILS). TEEILS is a project 
that provides employment and 
immigration services to six 
legal clinics in the east end of 
Toronto. Before I was hired by 
TEEILS, I had the privilege to 
be involved with WSCLS when 
I was invited to partake in the 
Leadership Group training in 
2015, which led to more 
involvement with Voices of 
Scarborough.  It was a great 
opportunity to further learn 
about community organizing, 
and to surround myself with 
empowered individuals who 
share the same ideas about 
social justice and community 
development. It was great 
elation to be involved with 
leadership group activities, 
particularly the Bad Boss Bus 
Tour, which not only brought 
attention to employers who 
break the law, but highlighted 
the bigger issue of precarious 
work. I am excited to bring the 
skills that I learned through VoS 
and my previous work with the 
Workers Action Centre to 
TEEILS. Since TEEILS is a 
unique project and I am new to 
the clinic system, it requires 
lots of learning but it is an 
excellent experience working 
with the TEEILS team and all 
six clinics. I am proud to 
continue my work to reach out 
to the many community 
partners, valuable workers and 
new immigrants to inform them 
about WSCLS’ and TEEILS 
services.                                  !  7



PATH TO COLLABORATION 
WSCLS and SCLS collaborated in a research program. Executive Summary from Mendicant Group outlined 
the outcome as follows:  

Executive Summary  
Scarborough and their implications for community legal aid Scarborough Community Legal Services (SCLS) 
and West Scarborough Community Legal Services. (WSCLS) 

In 2016, in response to growing demand for their services and ongoing discussions in the legal aid community 
about how to better advance its anti-poverty mission, the clinics engaged Toronto-based social consultancy 
Mendicant Group to conduct an environmental scan to provide a research-based picture of poverty trends in 
Scarborough as well as to better understand how the clinics could better partner in the community to serve 
low-income populations. 

The research found that demographics and poverty indicators are distinctly different in Scarborough than in 
the remainder of Toronto. The proportion of visible minorities and newcomers (with the accompanying 
likelihood that they may not speak either official language) is higher in Scarborough 
and these groups continue to settle there at much higher rates than in other areas. Scarborough residents 
face more employment challenges than those in the rest of the city, have lower median incomes and tend to 
live in neighbourhoods with lower rates of job creation. Close to half of Toronto’s Neighbourhood Improvement 
Area’s (NIAs) (communities that fall below a set of socioeconomic benchmarks) are located in Scarborough. 
Despite the distinct nature of this community and the comparative severity of its poverty indicators, both legal 
aid clinics in Scarborough have been operating for many years in an environment where they are largely 
underresourced. While the two clinics serve clients from across the 187 km2 area of Scarborough, an analysis 
of their client data shows that most are drawn from areas closest to the clinics’ physical location. This 
challenge of effectively reaching all disadvantaged areas of Scarborough is compounded by a northward drift 
in poverty in recent years. These factors make a strong case for accommodating Scarborough’s unique 
dynamics with specific and innovative solutions rather than through a “onesize-fits-all” model. 

Mendicant Group surveyed multiple agencies and interviewed individual agency representatives to better 
understand the barriers faced by low-income clients as well as to identify areas in which there were 
opportunities for mutual collaboration. Respondents cited barriers that included language, culture, awareness 
and perceptions about accessibility. Agencies also noted the complexities of working with mental health 
survivors as well as those with language barriers and unfamiliarity with the legal system. However, there 
appears to be widespread recognition of the contributions of the clinics to the Scarborough community and 
unequivocal support for collaboration. Agencies also reported that they regularly experience pressure from 
their funders to reduce costs in the name of “efficiency.” The agencies were open to responding to this 
pressure in different ways, with many noting they would welcome stable funding while sharing costs and 
improving impact through creative and innovative partnerships that allowed them to better serve more clients 
rather than bluntly cutting costs and reducing services. We probed these and other trends in more in-depth 
personal interviews with representatives of four community 
agencies and found that there are significant and varied 
opportunities for the clinics to better use community 
partnerships to more effectively identify, engage and serve a 
broader and more representative client base. These areas 
include a range of shorter-term opportunities (sharing 
communications channels and materials, tweaking the referral 
system, targeted outreach) and longer-term ones (piloting co-
funded projects, co-location, etc.). There is also an opportunity 
for the clinics to build upon existing innovations and to better 
leverage their presence in the community to engage in 
meaningful collaborations that could positively impact the fight 
against poverty in Scarborough. To read the full report contact 
WSCLS or SCLS  

SCLS and WSCLS staff and board members met and are 
working together to see how we can better serve our 
Scarborough community.  
            !  8



WSCLS is committed to community organizing and law reform work as we continue to believe that this 
work is important to address systemic issues and achieve justice for vulnerable clients who are not being 
properly protected by laws. For example, this can include precarious workers, migrant workers, rooming 
house tenants and many people who are in need of social support. Much of the legislation used today 
was crafted a long time ago, and does not protect everyone in today’s society. Therefore, WSCLS is 
committed to thinking outside of the box when it comes to community organizing to advocate change in 
our justice system.  

WSCLS is working on the following law reform activities:  

BETTER EMPLOYMENT INSURANCE (EI) SYSTEM AND BENEFITS:  
WSCLS is actively involved in the Fix EI Campaign and is part of the inter-clinic EI Working Group.  

As many of you know, WSCLS, along with other clinics such as ISAC and TEEILS, were able to push for 
change that could benefit many precarious unemployed workers and women by participating in 
government consultations, submission, and discussion with MPs, the SST chair and politicians. We also 
mobilized our community and those directly affected to speak out about the issues. This was very 
effective and led to a successful outcome in the EI system in July 2016 and 2017.  We continue to pursue 
justice with our EI working group, and are still pursuing positive change with the Fix EI campaign aimed 
at gaining a better EI tribunal system.  

We also participated in the KPMG consultation and provided the following recommendations for 
change through our submission: 

• Make the process faster with decisions being delivered in a timely manner.  
• The reconsideration process should not be a mandatory requirement. Conduct internal 

reconsideration if necessary.  
• Provide appellant with copies of their files, in full and early during the process. 
• Eliminate provisions for ‘summary dismissal’ and ‘consent to appeal’ to bring justice to these 

vulnerable workers 
• Provide appellants with the right to in-person hearings. Appellant should have the right to choose 

the forum of hearing 
• Require publication and indexation of all decisions so workers can access justice in a fair way 
• Provide a detailed decision letter in plain language 
• Create a fair and accommodating process for people with language barriers and mental health 

issues  
• Create workers’ access to justice within a worker-friendly process such as the tri-partite (3 part) 

panel, which is accountable to tax payers and benefits contributors. The SST must be 
accountable to labour, business and  the commission.  

• Information materials and the website should be translated into different languages 
• Service Canada staff and tribunal members should be given special training to deal with diverse 

communities.  
• Interpretation services should be available to enable people to access the Employment Insurance 

Call Centre.  
• Allow for flexible deadlines. Otherwise it will have a punitive effects on workers. Deadlines should 

be clearly established and followed by the tribunal during the decision making process in 
the same way that appellants are expected to follow them.                                                 !                                                  9
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COMMUNITY ORGANIZING AND LAW REFORM 

BETTER PROTECTION FOR WORKERS: BILL 148 NOW 

WSCLS has been involved in and committed to this campaign for the last 9 years, along with Voices of 
Scarborough, other workers, advocacy organizations, labour groups and clinics. One of the community 
actions we organized in collaboration with Voices of Scarborough, TEEILS, Tamil Workers’ Network, and 
UFCW Canada was #148 NOW. On November 22, 2017, Bill 148 entered its third reading. We support the Bill 
as it contains many recommendations to lead to better protection for Ontario workers. We had over 130 
attendees at the action, with over 1000 signatures on our petition, along with a book of workers’ stories to 
send a powerful message to the Committee on Finance and Economic Affairs, demanding change. 

As many of you know, Bill 148 was passed. This is a HUGE victory for workers, who are enjoying a decent 
minimum wage that came into effect at the beginning of 2018!  

Some of the Changes to Ontario Labour Laws include: 
• The minimum wage will be raised to $14 an hour in January 2018; it will be $15 by January 1, 2019 and 

adjusted to cost of living yearly afterwards.  
• Every worker will receive 10 days of emergency leave, 2 that will be paid  
• All workers will be paid equally for the same work done, including full-time, part-time, casual and 

temporary agency workers  
• There will be fair scheduling, workers will be paid 3 hours of pay for on-call employees who have not 

been called in to work, and for workers’ shifts that may get cancelled with less than 48 hours of 
notice 

• Make it easier for precarious workers to organize a union this means that they will be able to have 
stronger protection for vulnerable workers.  

Sethu Ram, a long-time community activist from the grassroots level, and active leader of Voices of 
Scarborough said, “I have worked at low-level minimum wage jobs and temp-work for the last 18 years. I have 
never been able to afford living beyond a rooming house, maintain a healthy lifestyle, or climb out of poverty, 
despite working 3 jobs at a time. A low minimum wage means poverty! Therefore, I dedicated my time and 
advocated for a decent minimum wage and better protection to temp workers for the past 18 years. It’s good 
see that our long fight has resulted in our politicians taking the issue seriously and the changes that happened 
in Bill 148, mean so much to vulnerable workers like me. We need to make sure that this bill is enforced let’s 
continue to work together to build better workplaces and justice systems. ” 

Sethu was right, and the work is not done. It is shameful to see that some employers, like Tim Hortons, are 
cutting benefits and paid breaks from workers due to the minimum wage increase, even though they make a 
huge profit. WSCLS and SCLS joined withScarborough $15 & Fairness and Toronto & York Region Labour 
Council in Scarborough to support the Canada-wide Day of Action to keep up the pressure on Restaurant 
Brands International (RBI), the parent company of Tim Hortons, to reverse the attacks on Tim Hortons 
workers. We are working closely with workers to make sure they know the new changes and their rights will 
not be violated by their employers. 
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ROOMING HOUSE/ MULTI-TENANT HOUSES ARE AFFORDABLE HOMES 
Affordable housing is a burning issue in Scarborough, in the city of Toronto, and for the whole country. Many 
rooming house tenants are new immigrants, low income earners, newcomers to Canada, international students, 
long-term suburban residents, migrant and temporary workers, and recipients of OW and ODSP. They are not 
able to pay market rent or find a new apartment. The waiting time for social housing is typically very long. 
Rooming houses are one of the few forms of affordable housing for low-income people in our suburbs.  

Currently, rooming houses are only permitted in some areas of Toronto, including downtown, Etobicoke and 
some parts of York, but not in Scarborough. Tenants are choosing rooming houses, for the most part, out of 
financial necessity, and few are aware of the illegality of their accommodations. Rooming House tenants want 
rooming houses to be legal, are nervous to approach their landlords and live in rooming houses as they wait for 
TCHC housing to become available. 

We made a submission to  the Planning and Growth Management Committee, met with city councillors, 
participated in community consultations and now continue to organize Scarborough tenants regarding the 
campaign and decision making. We have made an impact on Scarborough councillors through community 
consultations, which forced the city to listen to tenants’ needs and the needs for affordable homes overall.  City 
staff consulted with the community on options regarding regulating the rooming houses in Toronto, and will 
present final recommendations and a plan for a pilot project. The new licensing standards for rooming houses 
may come forward to Executive Committee in January 2018.   

WSCLS and other advocates, including tenants and ACTO, will continue to urge the city to give serious 
consideration to the situation of suburban rooming houses. Making rooming houses legal will be one step 
towards ensuring safe and affordable rental housing for all tenants in our city.  

CHALLENGES  
It is always a challenge balancing case work and community organizing work, but we have a dedicated outreach 
and law reform coordinator who makes sure that the community organizing does not fall through the cracks. We 
train Scarborough community members and new staff so we have enough support to carry out our work during 
campaigns, which also empower our community members and those directly affected, encouraging them to get 
involved with clinic work.  

However, we have very limited resources to carry out this important work as we do not have any funding for the 
community operational budget, or have very little money allocated. In order to do an affective job with community 
organizing, LAO should allocate permanent resources, not just to pay staff but also to provide financial 
resources to run the initiatives. 
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PUBLIC LEGAL EDUCATION  
  

WSCLS continues to provide PLE to educate 100s of settlement agency workers and community 
members regarding legal rights and updates on changes. We also provide yearly in-house 
workshops for frontline community workers to enhance their skills so they can provide better services 
to our community. Our next PLE is scheduled for February 7, 2018 on the overview of OW/ODSP 
eligibility, with a focus on recent changes in income and asset rules. It will also include an overview of 
landlord and tenant law and the recent changes.  

If you would like to join one of our in house PLE, please call Regini David at 416-285-7917 ext. 226 

WSCLS and Voices of Scarborough, along with Tracy Heffernan from ACTO, facilitated a workshop 
on “Charity to Big “J” Justice at the Toronto clinic conference. The focus was on moving from charity 
to justice work in the clinic system and the role that community members and clinic staff can play in 
making this happen, along with how to balance cases and community organizing.  
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We are proud to have Bee as member of Voices of Scarborough and John as Board chair of WSCLS and as part 
of our WSCLS team. WSCLS would like to congratulate both of our members on the amazing work that they are 
involved in. Keep up the good work!
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COMMUNITY CORNER 
By Voices of Scarborough (VoS)  

VoS is a leadership group that involves community leaders who are 
directly affected. We came together to fight poverty and bring justice 
to the communities that were left out and had faced injustice by 
society and the legal system. We thank WSCLS who created a 
respectful space for people who are directly affected for their desire to 
make changes in our lives and in our communities. Voices of 
Scarborough participated in and supported all the law reform work that 
WSCLS was involved in. We participated in government and 
community consultations and deputed at the city hall and government 
consultations. We organized our Scarborough community and worked 
with other residents to bring change in our community.  We are so 
thrilled to see so much change that we helped make happen in the 
last few years around EI, ESA, Rooming house campaigns and in 
Scarborough communities.   

We also organize communities and support advocating and lobbying the government on other poverty 
issues, which resulted in the following:  

• Helped to convince Mayor John Tory and City Council that that they must act to address the 
unacceptably high rates of poverty, homelessness and inequality in our city in the recent 
commitment by City Council to adapt  apoverty reduction strategy  

• Lower TTC fare rate policy for seniors and low-income people  
• Increased child tax benefits for low income people  

SOME OF OUR WSCLS MEMBERS AND BOARD MEMBERS ARE NOT ONLY SUPPORTING WSCLS 
MISSION THEY ARE ALSO FIGHTING AGAINST POVERTY AT THE NATIONAL LEVEL:  

Bee Lee Soh and John Stapleton are the only two 
members of the national advisory on poverty reduction 
and they both live in Scarborough North. 
They participated in three days of meetings with 
experts and others last September and participated in 
a conversation on the design of the Working Income 
Tax Benefit in November. They will travel to Ottawa in 
early February to continue their work in developing the 
role of the federal government in poverty reduction in 
Canada. Bee and John are committed to finding ways 
for the federal government to take on a larger role in 
addressing the needs of the working poor, those on 
social assistance and seniors. They are hopeful that a 
long term plan will be implemented to eliminate poverty 
in Canada.  

For more info read the Star article at https://
www.thestar.com/news/gta/2017/12/26/anti-poverty-
activists-share-dream-but-live-totally-different-
lives.html (Anti-poverty activists share dream but live 
totally different lives | Toronto Star) 
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COMMUNITY CORNER 
LAO RACIALIZED CONSULTATION  

In 2016 Legal Aid Ontario (LAO) committed to developing a multi-year, multi-faceted, province-wide 
Racialized Communities Strategy (RCS) to identify and prioritize the legal needs of racialized 
clients. This also included building upon the services and supports that LAO has in place, and 
expanding access to legal services.  WSCLS feels strongly that it is important for clinics to assist 
this important initiative that could help better shape our services for the racialized community. 
Therefore we have participated in Scarborough consultation and have supported and organized a 
meeting in the Tamil community with LAO so that their concerns were heard. 

We would like to thank one of our Board members, Anne-Marie Quan, who had participated in the 
consultation for sharing her experiences.  

“I am a new Board member and I attended LAO's Racialized Communities Strategy in November 
2017. Support Workers talked about “prepping” their clients through the Legal Aid Process, of what 
to expect, and how to work with their assigned lawyer. There was also the suggestion that lawyers 
be provided training on how to interact with visible minorities. Lawyers and clients already have a 
tight timeframe of hours (allotted by Legal Aid) to prepare and go to adjudication/court. I believe that 
having a lawyer who understands their client (visible minority) will  lead to a better lawyer-client 
relationship, and possibly better outcomes for how the client is represented”. 
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